
 

Virtual Gateway EIM/ESM Training Calendar  
October 2008 

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

 
 

 10/1 
 
BSAS=Ashburton-316, 9:30-3:30 
 

10/2 
 
 

10/3 
 

 

10/6 
 

10/7 
 

10/8 
 

 

10/9 
 
BSAS=Westboro Admin Bldg, 
9:30-3:30 

 

10/10 
 
 

10/13 
 
 
 

10/14 
 
 

 

10/15 
 
 

10/16
Agency CR & UR = Westboro 
Admin Bldg 
 
 

10/17 
 
 
 
 

10/20  
 
EIM/ESM Billing 
Workshop=Boston (China Trade) 
 

10/21 
 
BSAS = Taunton,9:30-3:30 

10/22 
 
 
 

10/23
  
EIM/ESM Billing 
Workshop=Taunton 
 

10/24 
 
 
 
 

10/27 
 

 

10/28 
 
 

10/29 

 

10/30 10/31 

Key:   ESM=Enterprise Service Management (forms data entry)          Ashburton, Fuller, and China Trade classes are located in Boston Updated: 9/15/08    
           SBHC—School Based Health Centers ESM classes run full day (9:00-5:00)    CI----Common Intake classes run 1 full day       
          BSAS—Substance Abuse programs only, forms data entry, classes run full day (9:30-3:30)      Pre Go-Live Workshops: two per day per location, 9:30-11:30 and 1:00-3:00 
To enroll:  Providers, please contact your EIM/ESM Access Administrator; Agency staff, please enroll through the PACE LMS.  
Questions:  Call the training team at 1-800-421-0938 Option 4, or email us at:  VirtualGatewayTraining@state.ma.us  


